Guideline/Requirement on Number Of Days Working from Office for 
Hybrid Work Model 


Presence of guidelines to work from the office in a hybrid work model is stronger in India at 89% and in larger 
organizations (500 to 999 employees) at 82%, but lower in smaller organizations (10-49 employees) at 51%. 


Guideline/Requirement on Number Of Days Working from the Office for Hybrid Work Model 


Total By Country By Organization Size 
N=498 (All Employees) 
Do not know 


9 
(N=221) 10 to 49 (N=84) 
Germany (N=69) 


50 to 99 (N=100) 


2% 


Source: Frost & Sullivan Remote work survey for GoTo, 2023 
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K & Ireland 
a 
(N=56) 250 to 499 
(N=108) 
7 «| 
India (N=37) | am 2% 


11% 


Base: Respondents having hybrid work model in place (N=498) 


Q5. Is there an official guideline or a requirement regarding the number of days knowledgebased 
employees in the hybrid work model should work from the office? 


Plans to Review the Current Work Model 


Hybrid work implementation will be an iterative process until businesses are satisfied with the outcomes. The next 
change in the current work model is expected on average in 6 months’ time. 66% of the organizations plan to review 


their current work model in the next year versus 86% last year indicating growing stability in the choice of the work 
model that is being implemented. 


Source: Frost & Sullivan Remote work survey for GoTo, 2023 
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Plans to Review the Current Work Model 


Do 4 KNOV 6% 
There will be No More Changes 


More than 12 Months 


7 to 12 Months 


4 to 6 Months 


Within next 3 Months 


Average 


6 months 


Q9. When do you think your organization will make the next changes/updates to your current work model? N=1,000 
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Shifting Workplace Plans 


There have been significant shifts in workplace plans. Since March 2020, organizations have tried different work 
models. The drivers for hybrid work are clear. 


Source: Frost & Sullivan Remote work survey for GoTo, 2023 
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Workplace Plans, Global, 2021-2023 


We are Building Additional Meetings 
Spaces 


48% 


We are Reducing Real 
Estate 


We are Replacing Assigned Desks with Hot 
Desking 


E 2022 2021 E 2023 


Q9. How is your office space changing as a result of evolving work models (remote or hybrid 
work)? N=1,187 
Source: Frost & Sullivan Annual ITDM Surveys on Investment Priorities, 2020-2023 
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Key Benefits of Hybrid/Remote Work 


Cost reduction is top of mind in a challenging macro-economic environment. Employee happiness is the second 
important benefit of remote/hybrid work followed by productivity benefits. 
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Top Benefits of Hybrid/ Remote Work Model, Global, 2023 


Reduced Costs 51% 


Increased Productivity 48% 


Greater Access to Talent Located Anywhere 43% 
Improved Business Continuity 
Enhanced Inclusivity 
Lower Employee Turnover 


| Don’t See Any Benefits il 1% 


Q10. What are the main benefits of remote or hybrid work for your organization? N=1,187 Source: Frost & Sullivan Annual ITDM Surveys on Investment Priorities, 2023 
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Key Challenges of Hybrid/Remote Work 


Remote work is not without challenges. The challenges range from the technical, such as the 79% who cite a lack of 
easy access to corporate applications and services when working from home to the social or professional, with 79% 
reporting weakened relationships with coworkers and loss of business culture/mentorship opportunities. 80% of the 
respondents report some level of meeting fatigue when working remotely and 73% feel disadvantaged when attending 
meetings remotely compared to joining in person. 


Top Concerns for Hybrid/Remote Work Model, Global, 2023 
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Meeting 
Fatigue 


of 


CO 
O 
x! 
(=) 


i ; i 79% 
Relationships with Coworkers are Weakened 


Distractions/No Dedicated Office 79% 


Space 
Complicated Access to Corporate Applications J 
and Services 
Lack of Work/Life Í 
Balance | 
o, 
E E EE 
Connectivity 
Disengaged | 
ike 71% 
Employees 


Lack of Meeting Equality i.e., remote participants feel at a disadvantage 
Lack of Proper Technology Tools (e.g., business phones, headsets, webcams) 
Q11. What share of your employees experience the following challenges when working 


remotely/from home? N=1,151 
Source: Frost & Sullivan Annual ITDM Surveys on Investment Priorities, 2023 
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Communications and Collaboration 
Investments a 
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Customers are Boosting Investments in Communications and 
Collaboration Tools 


A tech-forward business strategy is boosting investments in communications and collaboration tools. A dominant 56% of 
the organizations report increased budgets for communications and collaboration spend for 2023. Those indicating 
higher budgets report that they expect the percentage increase to be 19% over the prior year. 
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Communications and Collaboration Upgrade and Investment Plans, Global, 2023 
Do Not Know 


2% Decrease 
/ 5% 


Stay the Same 


38% 
Increase 
56% 
Q51. Do you expect your communications and collaboration budget to increase, decrease, or 
stay the same in 2023? N=1,252 Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 
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Strong Focus on Al and ESG 


Enterprises have shifted gears from the proof-of-concept stage to implementing Al. 87% of decision-makers consider Al 


Importance of Al to Achieving Business Goals, Importance of ESG and Sustainability Practices to 
Global, 2023 Achieving Business Goals, Global, 2023 
Not Important at All Not Important 


strategic to achieving their business goals. 86% indicate that environmental, social, and governance (ESG) and 
sustainability practices are important to achieving business goals. ESG and sustainability are also impacting the design 
of physical workspaces. 
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Somewhat 
Important 
11% 


Somewhat 
Important 
11% 


Crucial 
19% 


Important/Very 
Important/Very Important 


Important 67% 
73% 


2% 3% 
Crucial 14% 


Q37. How important is Artificial Intelligence (Al)/ Machine Learning (ML) to achieving the 
business priorities of your organization? N=582 


Q2_A6_2. How important is each of the following business objectives in the next year for your 


organization - Becoming a leader in environmental, social, and governance (ESG) and 
sustainability practices? N=2094 


Source: Frost & Sullivan Global Al Survey, Jan 2023; Frost & Sullivan 
Annual Global Cloud Survey, October 2022 


CX and EX Lead the Way 


Employee experience is paramount to the success of an organization and is becoming a strategic priority. Two of the top 
three drivers for communications and collaboration technology investments are associated with attracting the best 
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talent and ensuring that the employees are engaged and satisfied. Enabling remote/hybrid work has dropped down the 
list compared to 2022. 


Drivers for Investments in Communications and Collaboration Tools, Global, 2023 Percent 


reporting these drivers as crucial or very Important 


58% 
55% 54% 54% 53% 


51% 50% 


41% 
6 46% 45% 44% 43% 42% 
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Q12. How important are the following for your organization to drive your investment in 
communications and collaboration solutions until the end of 2025? Top 2 Box Summary 
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(Crucial + Very Important) N=1,252 


Source: Frost & Sullivan Annual ITDM Survey on Investment Priorities, 2023 


Consolidation of Communication, Collaboration, IT Management & 
Support Tools 


Consolidation of communication, collaboration, and IT management and support tools is considered important by 83% 
of respondents for reasons related to simplified user experience, consolidated management, and cost savings. In 69% of 
the organizations, consolidation is either completed or currently in progress. 


Importance of Consolidation Consolidation Status Reasons for Importance of Consolidation 
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N=1,000 N=953 N=827 


Completed a 23% 


It is Not Important at All 


It is an Initiative of Lower 
Increase in Employee 


Importance 50% 
Productivity 
In Progress 46% 
It is One of Many j a ý 
Important Initiatives 
Planned for 2023 A 24% Easier to Manage for 49% 
N=953 Our IT Team 
It is One of the Most 
Important Initiatives Planned for 2024 or 4% 
Later ° 
It is the Most Important Cost Saving 41% 
Initiative Do Not Know 3% 
Base: All respondents (N=1,000) Source: Frost & Sullivan Remote work survey for GoTo, 2023 


K8E1-64 


Customers Show a Strong Preference for a Single UC Stack—Phone, 
Group Chat, and Meetings on a Unified Platform 


82% of the decision-makers consider a fully integrated UCaaS solution to be important. Only a negligible 4% of the 
decision-makers indicate that they do not care about a single UCaaS stack and a relatively small 11% prefer to buy the 
UCC capabilities from different vendors. The rest either must have or would like to have an integrated solution that 
includes calling, meetings, and messaging. 
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